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Happy Spring Everyone! 

 

As I write this message, Iôm preparing for our big recognition luncheon and hoping you will 

enjoy the surprises I have in store.  This event is so special to me because it is an opportunity to 

formally say ñThank Youò for all you do for Riverside Community Hospital.  Each and every 

one of you is unique and you bring wonderful gifts to patients, visitors and staff.  Please know 

that all you do is acknowledged and appreciated. 

 

If you miss the mandatory re-orientation on April 3, Iôll be contacting you to schedule so you can 

fulfill this required session.  This will be a Joint Commission year so we all need to be on top of 

our training.  Please call me if you have any issues that need to be addressed.  

 

We are doing great on our performance improvement projects.  Based on my observations, you 

are all washing your hands and cleaning the wheelchairs after discharging patients.  Based on our 

ambassador task sheets, patient care unit volunteers are going the extra mile to ensure our 

patientsô needs are being met and that they are comfortable while recuperating.  Compliment 

cards are coming in with kudos to our volunteers who are doing outstanding service.  Keep up 

the good work. 

 

Letôs go out and plant the seeds of volunteerism in our community and recruit a volunteer! 

 

Lil  
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

CALENDAR 
 
 
Apr.  03  Volunteer Re-orientation 
Apr.   19 ï 25 Volunteer Week 
Apr.    25  Volunteer Recognition Luncheon 
May   08  Uniform Fundraiser 
May   25  Holiday ï Volunteer Desk Closed 

June  19  Scholarship Luncheon 



Presidentôs Message 
  Peg Jones 
 
April is a month of hope, of looking ahead, of closing the doors to winter and 

opening them to another spring.  One of my favorite seasons is spring.  I love the 

blossoms and flowers and when I saw wild flowers recently, I knew it was 

spring. 

 

My theme this year, as president of the auxiliary, is ñMaking a Differenceò.  The poem, ñLittle 

Things,ò by Willa Hoey says it all. 

 

Itõs the little things we do and say 
That mean so much as we go our way,  

A kindly deed can lift a load  
From weary shoulders on the road,  
Or a gent le word, like summer rain,  

May soothe some heart and banish pain,  
What joy or sadness often springs  
From just the simple little things.  

 
Letôs continue to make a difference.   

 

VOLUNTEER NEWS  

 
Dora Fuentes and her husband, Ed celebrated their 50th wedding anniversary on 

February 7 with a get-together with family and friends.  Congrats! 

 

Congratulations are also in order for Gift Corner volunteer, Kim Delay, recently 

engaged to marry Len Lowr.  Len is in the application process for becoming a 

volunteer at RCH (good recruiting, Kim).  The wedding is scheduled for July 11 

and Kim and Len will be spending part of the year in Aturas, CA and part of the 

year in Riverside. 

 

Jane Prosser recently returned from a trip to Canada to visit her parents.   

 

Word has it that the Jewelry Sale fundraiser, held on Wednesday, March 18 in 

the HEC, was a success.  In addition to jewelry, womenôs handbags and other 

miscellaneous items were sold.  Thanks to all those who took time out of their 

busy schedules to make it work! 

 

 The next Chit-Chat is scheduled for July 1.  If you have news for this 

section, please contact Nina Shepard or Jane Morabito. 

 

 



CEO¼s Corner  
  Michael Rembis 
 
Spring is in the air and there is a lot to be excited about here at Riverside 

Community Hospital (RCH). We are gearing up for our Joint Commission 

survey, continuing to enhance our services and working harder than ever to 

improve our patient experience.   

 

This year, 2009, we are anticipating our triennial (every 3 year) survey with The Joint 

Commission (TJC).  TJC has established national standards that we strive to meet, allowing us to 

provide care for Medicare and Medi-Cal patients.  

 

The survey will occur sometime this year, but since they are unannounced, we do not know the 

actual date.  However, when the surveyors do arrive you will hear a welcome announcement, 

ñRiverside Community Hospital would like to welcome our guests from The Joint Commission.ò  

Not only will this let our surveyors know they are welcome at RCH, but it will let you know they 

are here as well.  As volunteers, we want you to be aware of the importance of our TJC survey 

and welcome any questions you may have as we prepare for our survey.  

 

We are also working diligently on improving patient satisfaction and we need your help.  As you 

know, patient satisfaction and visitor satisfaction are closely linked.  The visitor experience and 

interaction with our volunteers, staff, and administration has a tremendous effect on the overall 

patient experience.  By continuing to focus on making every encounter with our patientsô visitors 

a positive one, you will have a direct, positive effect on our patientsô satisfaction.  Outstanding 

patient satisfaction is a goal for all of us.  

 

Continuing to improve our capabilities and services is also our goal.  In an effort to keep you 

well informed, I am pleased to provide you with a few updates:  We are currently in the approval 

process with the City of Riverside for our new tower expansion project.  We expect public 

hearings to begin in the next few months and will keep you posted on our progress.   

 

We also have plans for Californiaôs Office of Statewide Health and Planning Department to 

install our new 64-Slice CT Scanner, with installation planned for this summer.  This is a whole 

body scanner providing exceptional clarity and customizes to each patientôs physiology.  We are 

very excited about this new service.  

 

As I said, there is a lot of excitement surrounding Riverside Community Hospital.  We are 

making great strides in improving our services and our patientsô experience, but we could not do 

any of this without your help.  Thank you again for your service and, as always, I appreciate any 

feedback you may have.   

 

Wishing you good health,  

 

Michael A. Rembis 

President and CEO  

Riverside Community Hospital 



It½s Party 
Time!   

 

 

 

April       June 
 

Nicole Aimua  4/22    Nerusha Abeyguneratne 6/28 

Marge Cole  4/12    Grace Adams   6/29 

Helen Crum  4/12    Betty Anderson  6/15 

Angelica Hernandez 4/3    Ana Becerra   6/20 

Hub Miller  4/30    Millicent Borges  6/12 

Meena Nagappan 4/1    Kimberly Boydston  6/4 

Atit Parikh  4/29    Irene Coleman   6/30 

Linda Parrish  4/27    Carla Davis   6/21 

Joan Singletary 4/7    Dorothy Faulkner  6/21 

Marge Slack  4/28    Kaitlin Gonzalez  6/26 

Connie Weber  4/1    June Gulla   6/11 

       Cathy McVeigh  6/29 

       Brett Meier   6/19 

May       Alexis Ratliff   6/26 

       Evelyn Sams   6/11 

Rodney Bitter  5/11    Nooreya Shenghur  6/4 

Georgia DeBarr 5/17    Ceclia Stella   6/3 

Christine Duong 5/15    Roger Webber   6/19 

Robert Goold  5/6 

Konnor La  5/23 

Dottie Lee  5/4 

Jeannine Lester 5/1 

Mary Lotz  5/11 

Virginia Palmerin 5/14 

Michael Pham  5/4 

Cindy Renner  5/17 

Juanita Rogovets 5/17 

Susan Soares  5/10 

Michelle Unarte 5/27 

Reba Woller  5/8 

Joan Woods  5/27 

Marge Yeager  5/4  



Gift Corner 
Peg Jones 

 

We are so ready for spring after what seemed to have been a long winter.  Check out our window 

display that shows off all our Easter ideas.  Bunnies come in all sizes, ceramic and plush and 

even my favorite, chocolate.  We have a nice variety of baskets, some to hold cutlery and 

napkins for the patio, bread baskets and use your imagination for others.  We also have 

decorative birdhouses. 

 

The baby department has new shipments of Bearington Bears, life-size cloth dolls and baby 

quilts.  Our plush animals are wonderful gifts for both children and adults.  Adults enjoy our 

plush animals after heart surgery and colds to hold close during coughs. 

 

The Gift Corner has magnets and key rings for every occasion ï Easter, Motherôs Day, new 

baby, etc.  Get ready to decorate your refrigerator.  You will have to stop by and see for yourself. 

 

We have a new shipment of Seeôs candy and wrapped Easter candies for the baskets.  We have 

several gift items this year to go into the baskets. 

 

The Gift Corner is going green.  We have hand cleanser and scrub and a body wash and lotion 

that is free from fragrance, dye and paraben.  We hope you will try these new products. 

 

We have a couple of night shifts and the week-ends where we need extra help.  Any volunteers 

who would like an extra shift, in addition to your regular shift, contact our DVS, Lillian Reyes-

Maples.  We will train you and we would welcome your help so we can keep the shop open more 

hours.  



 Hours and Awards 
January & February, 2009 
 
 
500 Hours      8,000 Hours  
 
Joan Martin      Grace Adams 
 
 
2,500 Hour      9,000 Hours 
    
Kitty Casseday     Marvelle Addis 
 
 
5,000 Hours     17,000 Hours 
 
Mary Villegas      Maggie Boone 
 
   

 

NOTE:  To receive a name tag with hours, you will need to become 

an Auxiliary member.  The cost is $12 yearly.  
 

100 Hours ð White Name Tag  
500 Hours ð White Name Tag  

(Afte r 500 hours, in increments of 500)  
6,000 Hours ð Gold Name Tag  

(After 6,000 hours, in increments of 1,000)  

ºA group becomes a team when all 
members are sure enough of themselves 

and their contribution to praise the skills of 
the others .» 

   Norman G. Shidle 



 
Peg Jones, Auxiliary President 
  By Jane Morabito 

 

Peg Jones was born and raised near Cotter, Iowa, a town so small 

that it did not require a traffic light on Main Street.  Peg lived on 

a farm with her parents, two brothers and a sister. She loved her 

life on the farm, milking the cows, driving the tractor and 

working in the fields with her dad and brothers, while her mom 

and sister did the cooking and canning. After graduating from high school she attended the 

University of Iowa in Iowa City and Parsons College in Fairfield, Iowa.  She graduated from 

Parsons with a degree in business.  As a child growing up she knew she wanted to become a 

teacher.  She taught high school for a short time until she was inspired to teach elementary 

school by other teachers who would report on the amusing goings-on in the lower grades.  So, in 

addition to high school, Peg taught kindergarten, first, second, third and fourth grades.  She 

enjoyed teaching, evidenced by the fact that she taught 33 ½ years before retiring. 

 

Peg is married to retired newspaper editor, Jack Jones.  The first time she met Jack, he and his 

date were attending the Co-ed Theater, where Peg worked as a cashier.  Several years later Peg 

had a summer job as a waitress and Jack, on military leave, dropped in with several of his 

buddies.  Peg served the group and Jack, who must have been impressed, asked if he could escort 

her home.  She accepted his offer and when Jack returned to military duties the two 

corresponded.  Eventually Jack came home for good and it was then that he proposed.  A year 

later they were married in a small ceremony in Fairfield, Iowa, Jackôs hometown.  The date was 

December 19 and Peg remembers that it was a snowy, icy day and that her brother and sister-in-

law, from another town, were unable to attend because of slippery road conditions.   

 

Jack and Peg, married 56 years, have two children (a boy and a girl), six grandchildren and two 

great-grandchildren.  In addition they have two cocker spaniels, Buff and Ali, which they adore. 

 

Peg has volunteered in the Gift Corner for 19 years and has chaired the Gift Corner for a number 

of years.  She is the current co-chair. She is a member of Wesley United Methodist Church, 

where she plays the bells.  She serves her church in many ways, including knitting prayer shawls 

for shut-ins, cooking and serving for Path of Life (a homeless shelter) and serving on various 

committees.  She also collects samples of products (such as toiletry products that you would find 

in hotels, etc.) for Church Women United, an ecumenical organization which distributes the 

samples to ñI Care,ò ñBorn Free,ò ñSafe Houseò and ñAlternatives to Domestic Violence,ò 

organizations that help those in need.  She is active in Alpha Delta Kappa teacherôs sorority and 

in Christian Womenôs Club. 

 

In her spare time she enjoys Bible study, spending time with family and friends and reading.  

When asked what prompted her to volunteer at Riverside Community Hospital, she said ñI had a 

friend who was retired and volunteering in the Gift Corner.  I volunteered on Friday nights for 

two years before I retired.ò  When asked if there was anything she would like to say to the 

reader, she replied ñI love it here.  It is a privilege to serve the community.ò  To the friend who 

influenced Peg to become a volunteer at Riverside Community Hospital, we collectively say 

ñThank You!ò 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

In Memoriam 
 
 

Jeanette Bellen 
June Graham 

Betty JeanThomas 
 

Social Services 

Department 
 

Have you been contemplating 

updating your wardrobe lately, 

perhaps pitching in to stimulate 

the economy?  If so, consider 

donating your replaced duds to 

RCHôs Social Services 

Department. The clothes are used 

for patients who are being 

dismissed and may not have 

anything available at the hospital. 

Drop off point is Best Upon 

Request. 

Carla Davis!!!  
 

The Chit Chat editor 

and committee chair 

owe Carla a debt of 

gratitude for so 

diligently helping with 

the mailings of the 

newsletter.  Carla we 

appreciate you so 

much! 



2009 Auxiliary Board  

 
 

The 2009 Auxiliary board was installed on Saturday, 

January 10 at the annual installation meeting and brunch.  

A representative from Riverside Police Dept. spoke on 

personal safety. 

 

President   Peg Jones 

Presidentïelect  Millie Borges 

Recording Secretary  Gretchen Cheney 

Corresponding Secretary Jane Prosser 

Treasurer    Grace Adams 

Parliamentarian  Jane Morabito 

Past President   Jane Morabito 

Volunteer Desk  Roger Webber  Hospitality  Ron Parrish 

Information Desk  Audrey Hanno Gift Corner  Peg Jones 

Membership   Marie Gaglia  Gift Corner  Helen Dodson 

Hours & Awards  Carla Davis  Maternity Tea  Mary Villegas 

Memorial Book  Donna Woodard Legislative  Gladys Sullivan 

Chit-Chat    Nina Shepard 

 

 

 
 

RCH Auxiliary Hosts S outhern I nland Council Meeting  

 
Riverside Community Hospital Auxiliary hosted the January 27 Southern Inland 

Council meeting and brunch.  Eight area hospitals participat e in SIC:  Corona 

Regional Medical Center, Eisenhower Medical 

Center, Hi -Desert Medical Center, Southwest 

Healthcare Sys tems (Inland Valley), 

Southwest Healthcare Systems (Rancho 

Springs), Menifee Valley Medical Center, 

Riverside Community Hospital and Riverside 

County Regional Medical Center.   Meetings 

are held quarterly and all RCH volunteers are 

invited to attend.  Meeti ngs consist of guest 

speaker, brunch and interesting conversation.  The next meeting will be May 26 at 

Southwest Healthcare System in Wildomar (carpooling is available).  You are sure 

to enjoy yourself, so save the date!  

Customer Service Award 

recipients: Jane Morabito, Peg 

Jones, Gretchen Cheney, Maggie 

Boone, Carla Davis, Meena 

Nagappan and Velma Wellborn. 



 

SPRING 
     (Jane Morabito) 

 
During the 1920ôs and 30ôs, my father, born and raised in Kansas, wrote 
verses and jokes for several national magazines.  My favorite is entitled 
ñSpring.ò  I think it accurately captures the essence of spring in the Midwest. 

 

 

I sing a simple song of spring  

So through and inclusive  

And hope to catch springõs spirit 

Though springõs spirit is elusive 

 

Thereõs gardens in the back yards 

And in those gardens, weeds  

Thereõs a million dandelions 

With their million, million seedséé 

 

Mosquitoes, flies and gnats that mate  

On slightest provocation  

Beneath the spell of spring and bring  

Forth added irritation  
     

By Alar Mawdsley  
 
 

 

 

 

 
Enjoy your summer 

and be safe! 


