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Letter From Lil

Hel l o one an
It is time to enjoy the
longer days by workingn
our gardens, taking trips or
just sitting around with
family and friends. Sound
great? Just
stay active both mentally
and physically; it keeps us
all young and healthy.

This summer | will be
working with our RCH
team of senior
managemendirectors,
managers, staff and
volunteers to revitalize our
customer service standard.
We all need to work on
making our patients and
visitors feel cared for while
they are in our facility. Our
main goal is to SMILE and
make everyone feel
welcome. Be o the
lookout for an upcoming
ASMI LEO prog
RCH.

| am chairperson of Guest
Services Committee,
which is focused on
making our lobby more
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welcoming for our patients
and visitors. Special

efforts will be made to
assist our patients and
visitors byescorting them

to ¢heir déstnatigne dnd It o
will need your help to
make this
working on a patient
ombudsman /advocate /
facilitator service
description. I(could use
your help for suggesti@n
on a proper name for ik
position) | envisia two
volunteers at the entrance
of our hospital to welcome
guests and call for
volunteers to escort them
to various areas of the
hospital. We have
addressed the signage in
the basement, making it
easier for everyone to find
their way.
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Mike Rembis, RE
President and CEO,
conducts a
Advisory Council and Jane
Morabito, past president of
theauxiliary, sits on that
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council representing our
volunteers. If you have
any concerns, suggestions
or ideas, please let her
know so that your voice is
heard.
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We continue to recruit
volunteers to service our
hospital. Please welcome
them and assist them as
much as possible until they
feel comfortable. |1 am
always looking for
opportunities to introduce
our Volunteer Services to
the public. If you knovof
any organizations that need
a presenter, please let me
know.
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Last but not least, thank
you to all who attended the
re-orientation sessions.
Looks like we will be well
prepared for our Joint
Commission visit!
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BENOTE The August 20, 20080"
Birthday Luncheonis canceéd
because ofleclining attendance

Calendar

Holiday - closed
K & K $6 Jewelry Sale
Holiday - closed
Membership Drive

in recent years.




Presi dent 0s

Peg Jones

This is my favor it thattparticelarlyplike
summer.t 6s because as a teacher
from school. Now, as a volunteer, | likeauple of months with

fewer meetings and perhaps some vacation time.

| think it is important that all of us have some change of pace. My favorite vacations are short
trips or day trips. Whatever fits your personaiitgnjoy yourselves.

As a volunteerour responsibility is to get subs or trade days when we are going to be away. |
|l i ke getting to know other volunteers bette
regular days.

Enjoy your summer and be safe.

Volunteer Connection

The cuties below happen to be two of our
volunteers. Can you recognize either of them? L ook
for more photos and hints .
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Michael Rembis

Summer will be a busy
season for Riverside
Community Hospital.
Several projects are under
way and will be completed
this summer, including our
64-slice CT scanner. The
new scanner will be
installed in just a few
months. In the meantime
you may have noticed a
large white trailer just
outside oumain lobby.
This is our mobile CT
scanner, which will be
used until our new scanner
is installed.

We are also expanding our
catheterizatiomab capacity
by adding a new cath lab
into our former cath lab
space. After this project is
completed this summeve
will have a total of four
catheterizatiomabs as part
of our comprehensive
cardiac program.

Plans for minor

remodeling of space are
also in the works near the
cashier area. And, because
we know how much
everyone enjoys staying
informed, a flat scren
television will be installed

in our cafeteria for

everyone to enjoy national

Corner

and local news during their
meal breaks.

| am also keenly aware of
our wayfinding and
signage needs on our
campus. Too often, our
patients and visitors are
confused omwhere to go

and this must be addressed.

We are working on a
campuswide plan to
improve our maps and
signs. | ask for your
continued assistance in
directing our patients and
visitors. More information
on our comprehensive
way-finding plan will be
provided shortly.

As a reminder, we are
anticipating our triennial
survey with The Joint
Commission (TJC). The
survey will occur
sometime in the next few
months, but since they are
unannounced, we do not
know the actual date.
However, when the
surveyors do aive you

will hear a welcome
announcement .
Community Hospital
would like to welcome our
guests from The Joint
Commi ssion. 0
will this let our surveyors

know they are welcome at
RCH, but it will let you
know they are here as well.
| ask that you continu®
wear your hospitaissued
name badge, so surveyors
can easily identify you as a
volunteer.

As always, | appreciate
your service and your
feedback. | sincerely
enjoyed my time at your
recent volunteer
recognition luncheon and
theHawaiian singers! |
would like to send a
special thank you to your
president, Peg Jones, for
her leadership, dedication
and commitment to
service. As volunteers,
you give so much to our
hospital and weouldnot
do any of this without your
help. Mahalo!
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Michael A. Rembis

President and CEO

ﬁiverside Corpmunity
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; # Peg Jones
s y Summer is herand the Gift Corner has an
\ / assortment of merchandise for most

The Gift Corner

occasions. Hats, visors, handbags and lunch
totes are great for the beach outings. In
addition to the Shop Suey bags and sunglasses, we have animal print handbags with five
different trim cobrs.

The baby department has a new shipment of both dancing ballerina dolls andpdtigganal
pillows. Its plush selection is one of the best and it has gifts for new baby, toys for small
children and a large variety of other gifts.

We have some nejewelry on display, graduation and wedding gifts, red white and blue scarves
(like the ones sold at the Smithsonian), many key chains, magnets, matching journals and note
cards and a variety of wind chimes. We have a large selection of small bookspénadiamsl
cards. Youodll just have to come in and sho
merchandise.

We continue to look for new vendors. Our newest and useful turbans and headbands are great
for cancer patients who have lost theirhaiell your friends about them or better yet, use your
discount and buy them as a gift.

Oh yes, our candy bars are now 85 cents =eac
addition to the bars and snack items.

FUNDRAISER ALERT! I
As youknow, funds are needed order for our Auxiliary to give scholarships and daooradto I
Foundation healthcare project&ach yearin addition to the proceeds from the gift sheye hold 45

fundraisers to help fund our donation¥E NEED YOUR HELP! Ournext fundraiser will be held I
Friday, August 14, 2009 I

7am.to4p.m.

K & K Designs

$6 Jewelry and Accessory Sale
Classroomsin HEC

Time Task # Needed

7-9 1 Be available to vendor 2 volunteers

purchases early
9 Help with crowdcontrol and keep an
eye on merchandise
Not hard and really a fun task!

8-12 Same 2-3 volunteers
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{1 Call for approval of employee payro| 1 Gift Corner volunteer to come in I
[
[
[
12-4 Same 2-3 volunteers I




July

Andria Adame
EstherAlcala
Dorothy Blunden
Maggie Boone
Gloria Carreno

Michael DiSalvo
Ona Fawkes

Audrey Hanno
Ryan Lam

Meena Nagappan

Carolyn Pankau
Paige Pardo

7/18
7/6

7/23
7/29
7/30

7/10
7/31
7/21
7/28
7/9

7/15
7/8

Barbara Pendergast7/17

Meghan Radcliffe

Diana Ramos
Andrew Tam
Rachel Vance
Donna Woodard

August

Marvelle Addis
Marion Ashby

Roxanna Barajas

Karen Chen

Gretchen Cheney

Helen Dodson

Justin Jamjampour

Evelyn Jauregui
Christine Lim
Marji Olufson
Julie Roberts
Crisanta Ross

7/18
7/9
7/10
7/1
7/17

8/27
8/18
8/1

8/14
8/29
8/10
8/1

8/29
8/22
8/14
817

8/11

° And

Tina Simon
Madeline Stilwell
Janet Wimpenny

September

Aideen Boulden
Sara Christian
Casey Corsino

Mdarye pu»

8/1
8/14
8/26

9/8
9/19
9/23

Rebecca De La Torré/6

Loretta Fobert
Emma Gilmetti
lvana Kim
Andrew Lin
Nicole Moses
Ashley Mota
Tracey Nguyen
Nina Shepard

Jeannie Smith
Gladys Sullivan

9/13
9/18
9/18
9/5

9/25
9/14
9/21
9/11

9/15
9/21




