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CCOOMMIINNGG  EEVVEENNTTSS: 

1/08 Installation of 
Officers Breakfast 

 
1/14 Fundraiser ς K&K 

Design & 
Accessories  

 
2/4  Blood Drive - HEC 
 
2/21-24 CAHHS 

Conference/Gift 
Show 

 
3/30 Fundraiser in HEC  
  
 
  

 

Presidents Message  

By Millie Borges 
 
 

 

 
It has been a privilege and honor to serve as your president this past year.  The 

Ƴŀƴȅ άIŀƴŘǎ ¢Ƙŀǘ {ŜǊǾŜŘέ ŀƴŘ άIŜŀǊǘǎ ¢Ƙŀǘ /ŀǊŜŘέ ƳŀŘŜ Ƴȅ Ƨƻō Ŝŀǎȅ ŀƴŘ ŀ 

pleasure.  I thank each and every one of you for doing your part and for your 

support. 

!ǎ ǿŜ ŜƴǘŜǊ ǘƘŜ bŜǿ ¸ŜŀǊΣ ǿŜ ǿŜƭŎƻƳŜ /ŀǊƭŀ 5ŀǾƛǎ ŀǎ ƻǳǊ άнлм1έ president.  

Carla served as our president once before in 2007.  May we all give her and the 

Auxiliary Board our full support as the auxiliary celebrates a big milestone of 

ά9ƛƎƘǘȅ-CƛǾŜέ ȅŜŀǊǎΦ 

Congratulations to Carla and her newly elected officers and board members.  

Carla will also be serving as president of the Southern Inland Councils of 

Hospitals.  (We are very proud of you, Carla). 

 A Bit of Wisdom 

 ά[ƛŦŜ ƛǎ ŀ ƎƛŦǘ ŀƴŘ ƛǘ ƻŦŦŜǊǎ ǳǎ ǘƘŜ ǇǊƛǾƛƭŜƎŜΣ ƻǇǇƻǊǘǳƴƛǘȅ 

  and responsibility ǘƻ ƎƛǾŜ ǎƻƳŜǘƘƛƴƎ ōŀŎƪ ōȅ ōŜŎƻƳƛƴƎ ƳƻǊŜΦέ 
 By Anthony Robbins 

Happy New Year to All 

 



                   

       

 

 

 

Dear volunteers: 

!ƴƻǘƘŜǊ ȅŜŀǊ Ƙŀǎ ǇŀǎǎŜŘ ŀƴŘ LΩƳ ǎƻ ǇǊƻǳŘ ƻŦ ŀƭƭ ƻǳǊ ǾƻƭǳƴǘŜŜǊǎ ǿƘƻ ǿŜƴǘ ǘƘŜ ŜȄǘǊŀ ƳƛƭŜ ǘƻ ƳŀƪŜ ƛǘ 

another successful year! 

This past quarter brought opportunities to work with community groups who wanted to provide 

patients with a little extra cheer during the holidays. Two service clubs partnered with elementary 

Schools to make pumpkins and turkeys to decorate our patients food trays.   

Our volunteers also expanded their services to serving at our Employee Holiday Party and worked 

extra hours during our recent nursing strike. 

All these extras from community and our volunteers all add up to happier patients and staff! 

I would like to thank and welcome Donna Sand and Julie Roberts to our home Patient Satisfaction 

Team.  Both these ladies and Doug Borden are providing great insight on patient experience at RCH.  

Remember no matter what your purpose is when entering a patient room, take time to check the 

white boards, room environment and report any area deficiencies.  Our patients need to know that 

we are ALL watching out for them not just nursing.   

This month is a busy month, please check the calendar section of your newsletter and sign up to be 

part of these fun events in the Volunteer Desk area. 

Happy 85th Anniversary to our Auxiliary! 

 
 

  

  

  



LLEETTTTEERR  FFRROOMM  TTHHEE  CCEEOO  

 

Message from the CEO. 

First of all, let me wish each of you a very happy and healthy New Year. I 

would like to start by expressing my warmest gratitude and appreciation 

for all that you contributed to the hospital in 2010. Our volunteers 

contribute in so many ways and I truly appreciate all of your efforts.  

We are grateful for the service you provide throughout the year and the value you bring to our 

hospital in meeting patient and visitor expectations and increasing their satisfaction. Your special 

contribution to our care is appreciated by administration, the board of directors, the medical staff, our 

employees, and most importantly, our patients. You truly make a difference!  

Last year, most of you heard of plans for a Helipad.  Well, I am proud to say our new Helipad project is 

complete! On Dec. 9th, the Grand Opening of the new Helipad marked 30 years of trauma services that 

Riverside Community Hospital has provided to the Inland Empire communities.   

In addition, RCH has just recently opened a new Cath Lab to expand our cardiac services to meet the 

needs of a growing community.  

As we enter into the new year; with your help, I know we will continue to make great strides in 

improving each patient experience, service excellence and patient satisfaction as top priorities at RCH.  

I want to offer my sincere thanks again to all of you for your efforts during the past year. I know that 

we can continue to depend on you in the future. Happy New Year!  άHands that Serve-Hearts that 

/ŀǊŜΦέ 

 

Patrick Brilliant 

 

President and CEO 

 

 

 

 



  

By Peg Jones 

 

 January in the Gift Corner is a time of transition.  The buyers are busy doing a yearly hand inventory 

for the auditor and changing merchandise from a holiday motif to more winter and everyday.  Buyers 

are also going to market as the spring gift show in L.A. is in January. 

During this transition, we are always in business and ready to help you with gift items and everyday 

shopping.  Our baby department has some unusual animal pillows and always a good supply of plush 

and animated animals. We have a new supply of balloons with candy for the perfect gift to take to a 

patient upstairs. 

Russell Stover and Sees candy are always in demand, as well as the candy bars and snacks.  We have a 

good supply of sugar-ŦǊŜŜ ŎŀƴŘȅ ŀƴŘ ƛŦ ȅƻǳ ƘŀǾŜƴΩǘ ǘǊƛŜŘ ǘƘŜ ǎǳƎŀǊ-ŦǊŜŜ ǇŜŀƴǳǘ ōǊƛǘǘƭŜΣ ȅƻǳ ǿƻƴΩǘ 

believe how good it is! 

In addition to our Luan purses, we have some unusual smaller tapestry handbags for the younger 

generation.  Our supply of stationery is available for writing the thank-yous from the holidays.  There 

are now 24 different colors of the jelly band watches and we have most all of the colors.  New jewelry 

is always coming in as well as toiletry items. 

Just in case, we have umbrellas, ChapStick, robes, slippers and many other necessary items for visitors 

and those confined in the hospital. 

We have appreciated your business and hope you will find the Gift Corner as your favorite place to 

shop. 

 

 

 

 

 

 

                 The Gift Corner buyers surprised Peg on her birthday with a huge fruit arrangement! 

                                                                                    



                                                         UUUnnndddeeerrr   ttthhheee   SSSeeeaaa   

The R/I CƻǳƴŘŀǘƛƻƴ DŀƭŀΣ ά¦ƴŘŜǊ ǘƘŜ {ŜŀέΣ ǿŀǎ held Sept. 25, 

2010.  It was a wonderful evening with good food, 

entertainment and fellowship.  DVS Lillian Reyes Maples and 

President Millie Borges had the privilege of being introduced 

and presented the president of the Foundation, Dr. Robert 

Duncanson, with a check for the RCH Auxiliary for $85,000.  He 

was amazed and pleased at the amount.  The money was raised 

by the Gift Corner and auxiliary fundraisers.  Lillian thanked 

everyone for their hard work, and especially the employees of 

RCH for their continued support of our fundraisers and 

purchases from the Gift Shop. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

 

MMMeeeeeettt    JJJoooaaannn   MMMaaarrrttt iiinnn      
 
Joan Martin, who volunteers Friday morning in the Volunteer Desk room, has often 

treated her fellow workers with her delicious zucchini bread. The word gets around 

and volunteers rush in to get a slice before ƛǘΩǎ gone! The secret to her extra tasty 

bread is that she uses her own giant zucchinis from her garden.  This special lady has 

a green thumb when it comes to vegetable gardening.  In a limited space, she grows 

huge and so tasty tomatoes, green 

peppers, beans and zucchini.  You might 

get a hint on what her secret is when you 

plant your own garden. She said she would be happy to share her 

recipe if anyone is interested. Joan is a most thoughtful lady who 

always brings a cake for ǎƻƳŜƻƴŜΩǎ birthday for all to share. 



Congratulations to our 2011 Executive Board 

President:  Carla Davis 
President-Elect:  Donna Sand 
Recording Secretary:  Ann Rendon 
Corresponding Secretary:  Ron Parrish 
Treasurer:  Grace Adams 

Congratulations to George and Elizabeth Battaglia who recently celebrated their 
50th wedding anniversary.  Elizabeth was a RN at Riverside Community Hospital 
before retiring.  She now is an active volunteer working in the Recovery Room. 
 

KKeeeeppiinngg  iinn  TToouucchh  

  

  

  
  

 

 

 
 

Congratulations 
 

 

 

 

 

Nellie La Rocca enjoyed a special 

Thanksgiving family dinner at her 

son's home in Fallbrook.  Nellie is 

content as a resident in the 

comfortable surroundings of 

Emeritus Corona facility.  She was 

Maternity Tea chair for many years 

where she would see that 

everything ran smoothly.  She also 

worked in the Gift Corner.  Shown in 

the snapshot with her niece, Mary 

Lotz, who is following in her auntie's 

footsteps as Maternity Tea chair 

2011. 

 

Eadi Atkinson reports that she doing well at 
the Life Care Center in Boise, Idaho.  The 
snapshot was taken at a recent party at the 
facility.  She enjoys receiving emails 
and Riverside news clippings.  Dorothy 
Blunden sends her articles about the Alvord 
School district where Eadi was employed as 
teacher and principal for 30 years.  Eadi was a 
role model and hard worker in fulfilling her 
numerous duties as a volunteer.  She served 
on the auxiliary board in several different 
capacities.  She said to say 'hello' to her 
volunteer friends and would enjoy hearing 
from them.  She states that she loves the Chit-
Chat. 
 



Maternity Tea ς Mary Villegas, Chair 2010 

Although the exact date that the maternity tea began is not clear, the basic mission has always 

remained the same.  The expectant mothers and fathers are briefed by a nurse on what to expect 

while in the hospital and they are given a tour of the maternity facilities on the second floor.  One 

additional service is registering the mother for admission to the hospital. 

For many years, the volunteers were the tour leaders and only one nurse provided the information to 

the families.  In the last two years, other changes have occurred.  The tables are decorated with table 

cloths and balloons.  The room looks very festive.  Food served to our guests has been upgraded.  We 

now serve sandwiches, vegetable plate, fruit plate, cheese plate and a cake decorated with the 

womenΩǎ services logo.  The nurses presenting the information and taking the tour groups upstairs 

rotate with several of the lactation consultants.  Most of the recent changes have been made possible 

ǘƘǊƻǳƎƘ ŀ ƎǊŀƴǘ ƎƛǾŜƴ ǘƻ ǘƘŜ ƘƻǎǇƛǘŀƭΩǎ ²ƻƳŜƴΩǎ ŀƴŘ /ƘƛƭŘǊŜƴΩǎ {ŜǊǾƛŎŜǎ ŘŜǇŀǊǘƳŜƴǘ ōȅ CƛǊǎǘ 5, an 

organization promoting breast feeding.  At the close of the tea, a free breast feeding class is given to 

the mother.  There is always a need for more volunteers.  If you are interested in helping, talk to Lillian 

Reyes-Maples. 

¢ƘŜ ¢Ŝŀ ±ƻƭǳƴǘŜŜǊǎ ŀƭǿŀȅǎ ƭƻƻƪ ŦƻǊǿŀǊŘ ǘƻ ǘƘŜ ŀƴƴǳŀƭ /ƘǊƛǎǘƳŀǎ ǇŀǊǘȅΣ ƘƻǎǘŜŘ ōȅ ²ƻƳŜƴΩǎ {ŜǊvices.  

This year it was a special evening event held at El Torito.  Also, enjoying the party were maternity floor 

nurses and our DVS.  A Yankee swap gift exchange is the highlight of the party which always proves to 

be a riot! 

 

 

 

 

 

 

 

 

 

Mary Villegas delighted with the cute gift she selected 

  

  



AAnnnnuuaall  HHoolliiddaayy  BBrreeaakkffaasstt  
 

 

 

 

 

 

 

 

 

 Kitty Cassedy thrilled with what a dollar can buy now days. 

                                                                                                      
 
 
                                                                                                          

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

                                                                                          Volunteers enjoyed the Norte Vista High School 
                                  Choir under the direction of Nancy Maki.                                                                                                        
 

 

 

 

 

 

 

 

   Winners! Gloria Hernandez and Maggie Boone share their gifts. 
 

This year our Volunteers donated many 

toys to the Salvation Toy Drive and of 

course, enjoyed the $1.00 gift exchange. 

 


